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Papatoetoe High School reopens on Monday 1 March 

Frequently Asked Questions   

 

• Is the school safe to attend? 
The school environment is considered safe as it has had additional cleaning and it has 
also been closed for two weeks. 

 

• What if students don’t get tested, will they be allowed back?  

All students and staff members are encouraged to a have test this week, on or after 22 

February, and need a negative test result before they can return to school.   

 

Those who have not returned a negative test will be followed up and given advice and 

support. They may be required to continue to self-isolate until it is safe for them to 

return to school.  

 

• Why do we need to get tested again? 

We appreciate that students have been requested to have several tests. 

 

With the school case announced on Tuesday, and two more whanau with COVID-19, we 

need to reduce the possibility that any students return to school with the virus.   

 

Testing is important as it also helps protect whanau and the community. 

 

• Where can we get tested?  

Testing is available at a Community Testing Centre, for more information on location and 

time, see https://www.arphs.health.nz/covid19test  

 

You can also call Healthline 0800 358 5453. This is a free, 24 hour, 7 day service, which 

also has translators available. 

 

• How long will it take to get our results back? 

Test results usually come back within 2-3 days. 

 

• Who needs to be tested?  

Only students or staff members of Papatoetoe High School need to be tested.   

 

If your child has already had a test this week (on or after 22 February), you do not need 

to do anything further at this time. When you receive their negative test result you are 

all free to resume normal life. 

 

https://www.arphs.health.nz/covid19test
https://www.arphs.health.nz/covid19test
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If your child does need a test this weekend, everyone in the household should remain at 

home (in self-isolation) until a negative test result has been confirmed. Once you have 

received a negative test result, the household can return to everyday life – i.e work and 

other activities.  

 

For more information on staying at home, please see further below on isolation and self-

isolation.   

 

• What or who is considered household? 

Household members are those people you live with under the same roof. In some 

situations it may extend to those who live in other houses, this could be with a 

grandparent or other relative.  

 

If you live in one household during the week and another household during the 

weekend, they are considered a close contact.  

 

• What information do they ask when getting a test and how is it used?  

You will be asked some personal information when you get a test. This information is 

only used for testing to make sure your swab is matched to you.  

 

Information that testers will ask: 

✓ Your name 

✓ Address 

✓ Cell phone number, you will get text message if your test result is negative  

✓ If you know your National Health Index (NHI) number, this can be super helpful 

for testers  

 

• When can I return to work? 

You can return to work once the student or staff member in your household has 

returned a negative test result from a test taken this week, on or after 22 February.  

 

• My employer says I need to go back to work. What can I tell them? 

If you’re waiting for a student or staff member in your household to receive a COVID-19 

test result, it’s important you stay home until your results come back.  

 

If you can’t work from home, your employer may be able to apply for the Short-Term 

Absence Payment to help pay you. 

 

Talk to your employer about the help that’s available so you can keep getting paid. If 

you’re self-employed and can’t work from home, you can also apply for these payments. 

For more information visit workandincome.govt.nz or call the dedicated line for PHS on 

0800 400 100. Alternatively, if you need wellbeing support you can advise the person 

checking symptoms.  

 

 

https://www.workandincome.govt.nz/
https://www.workandincome.govt.nz/
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• What wellbeing support is available for things like food, packages and healthcare 

packs?  

Depending on your situation, the Ministry of Social Development may be able to help 

you and your family. You don’t need to be on a benefit to get help. They may be able to 

help with food, accommodation costs like rent, mortgage or board, bills and expenses 

like medical and dental costs.   

 

For more information visit workandincome.govt.nz or call the dedicated line for PHS on 

0800 400 100. Alternatively, if you need wellbeing support you can advise the person 

checking symptoms. 

 

• Who can I talk to about getting financial assistance?   
You can get talk to the Ministry of Social Development to talk about what financial help 
they may be able to support you with.  
 
For more information visit workandincome.govt.nz or call the dedicated line for PHS on 
0800 400 100. Alternatively, if you need wellbeing support you can advise the person 
checking symptoms. 
 

• What about whanau mental health and support?  
This is a tough time and you may feel like you want to speak with someone.  
 
You can contact 1737, where you’ll get to talk to (or text with) a trained counsellor or 
talk to a peer support worker. This service is completely free. There is also an option to 
talk to someone with lived experience of wairangi/mental distress. 

• If you’re feeling anxious or just need someone to talk to? Call or text 1737. 
• Or maybe feeling down or a bit overwhelmed? Call or text 1737. 
• If you know someone who is feeling out-of-sorts or depressed? Let them know they 

can call or text 1737. 

For more information visit 1737.org.nz or contact 1737.  

 

https://www.workandincome.govt.nz/
https://www.workandincome.govt.nz/
https://www.workandincome.govt.nz/
https://www.workandincome.govt.nz/
https://1737.org.nz/
https://1737.org.nz/

